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135TH GENERAL ASSEMBLY
HOUSE BILL NO. 604

AN ACT TO AMEND TITLE 29 OF THE DELAWARE CODE BY
PROVIDING FOR EMPLOYEE RECOGNITION PROGRAMS.

WHEREAS, in the name of service, State employees have made great
contributions to every aspect of life in the State of
Delaware serving in the Legislative, Executive, and
Judicial branches of government; and

WHEREAS, the effectiveness, efficiency and quality of State
government depends in large measure on its
employees who provide such a broad range of
services that few citizens remain unaffected by their
work; and

WHEREAS, the importance of public services rendered by State
employees and the exemplary manner of their performance
are too often forgotten and ignored; and

WHEREAS, that the Statewide Labor-Management Committee has
recommended that State take proactive steps to recognize
dedication, talents and contributions made by State
Employees at all levels of government; and

WHEREAS, the Recognition Umbrella Committee has developed
procedures and guidelines for statewide and agency level
employee recognition initiatives,

NOW THEREFORE: BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF DELAWARE:
Section 1. Amend Chapter 59, Title 29 of the Delaware Code by adding thereto a new Section
5950 to read as follows:

§5950. Employee Recognition.
(a) It shall be part of the function of State agencies to conduct
employee recognition programs for Merit System
employees and employees in positions that are assigned to comparable
Merit System classes or pay grades. All such Employee recognition
programs shall be approved by the State Personnel Director prior
to implementation.
(b) The first full week in May shall be designated Public
Service Recognition Week. Employee recognition
Programs shall not, however, be confined to this week.

This bill was passed by the House on June 26, 1990, by the Senate on September 25, 1990 and signed into
law by Governor Michael N. Castle on October 15, 1990.
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Making a Difference
for Delaware

The thousands of dedicated individuals who make
up the state's workforce are state government's
most important and valuable resource.

The effectiveness, efficiency and quality of state
government depends on the people who provide
such a broad range of services that few citizens
remain unaffected by their work.

The dedication, talents and contributions of those
individuals at all levels of state government are
Making a Difference for Delaware everyday.

With pride and their commitment to public service,
state employees strive for a standard of excellence
which in turn enables the citizens to take pride in
their state government.

The importance of public service rendered by state
employees and the exemplary manner of their
performance deserves recognition.

Making a Difference for Delawareis a campaign to
foster the acknowledgement of the efforts and
accomplishments of those in state service.



OFFICE OF THE GOVERNOR

STATEMENT
IN OBSERVANCE OF
PUBLIC SERVICE RECOGNITION WEEK

Whereas, millions of public employees at the federal, state, county and city
levels dedicate their careers to public service by contributing to professional
industries, such as healthcare, education, crime prevention, fire protection,
conservation and national defensze; and

Whereas, in the First State, public servants are the unsung heroes, who
perform the work that keeps our nation strong; and

Whereas, many of these public servants have taken an oath, swearing to
uphold their commitment to improve the quality of life for others; and

Whereas, their devotion and commitment to public service often continues
through volunteer sctivitics outside of official business hours and into retirement
years; and

Whereas, many public servants, such as military personnel, police officers,

fivefightere and healthcare professionals, put their lives at risk on a daily basis to
serve their neighbor; and

Whereas, the importance of public services provided by public employees and
volunteers and the exemplary manner of their performance are too often forgotten
or ignored; and

Whereas, designating a week to acknowledge these employees provides the
opportunity to honor our public servants and remind the American public of their
accomplishments and the importance of public service.

Now, Therefore, I, Jack A. Markell, Governor,
do hereby declare May 1% - T 2016

PUBLIC SERVICE RECOGNITION WEEK

in the State of Delaware and urge all Delawareans to recognize the achievements
and contributions of public eervants at all levels of government.

16-0379
Number




2015 Governor’s Team Excellence Award

The Governor’s Team Excellence Award is presented annually to a team of state
employees whose work has demonstrated superior customer service and produced
results that lead to a more effective and responsive state government. This award
recognizes the use of continuous quality improvement tools, problem solving,
teamwork, and communication skills to produce those results.

Recipient
Delaware Bayshdre Initiative Team
Department of Natural Resources and Environmental Control
Team Leader: Karen Bennett

Team Members
Anthony Gonzon, Denise Husband, Eric Ludwig, Craig Rhoads, Jeremey Ashe,
Rich Phifer, Robert Hossler, Henry Ford, Ashlee Stewart, EImer Torbert, Terry Morris,
Anthony Ruggiero, Lynne Pusey, Melanie Rapp, Caro Riggs, Christy Shaffer,
Jennifer Fitzsimmons, Susan Moerschel, Ann Gravatt, and Diane Laird

Finalists
Pedestrian Accessibility Standards Development Team
Department of Transportation
Team Leader: John McNeal
Team Members
Javier Torrijos, James Pappas, Mark Harbeson, Chris Costello,
Brad Herb, and Bob Martin

Delaware Libraries Emerging Technologies Team
Department of State
Team Leader: Sarena Fletcher
Team Members
William Ferrell, Benjamin Sauselein, Beth-Ann Ryan, Patricia Langley,
Kathleen McDonough, and Sonja Brown

DHSS Modernization Team
Department of Health and Social Services
Team Leader: Carolyn Kincaid
Team Members
Mark Rothwell, Patrick Hanning, Andy Shields, Jay Luzetsky, Steve Mann, Steve
Marando, Michael Brown, Gwen Griffith, Robin Russell, Rosita Witherspoon, Lin-
da Greene, Deborah Jones, Jennifer Henrich, Staci Marvel, Lynette Whealton,
Laura Hendrick, Christina O'Connor, Tanya Warner, and Patricia Daniels

Special thank you to the Governor’s Team Excellence Award selection team:
Sally Wojcieszyn, Ali Mirzakhalili, Brenda Lakeman, Mark Monroe, Katherine
Caudle, and Margaret Zimmerman.



2016 Delaware Award for Heroism

The Delaware Award for Heroism was established in 2013. Award recipients are pre-
sented with certificates to recognize acts of heroism and courage.

Employees receiving this award have demonstrated outstanding judgment,
exceptional courage, extraordinary decisiveness and presence of mind, and

unusual swiftness of action, regardless of their own personal safety, in the

attempt to save or protect human life and/or property. Their acts have been deemed
to be above and beyond the call of duty.

Employee Name

Agency

Summary of Heroic Act

Bruce Furry & Keith Rogers

DelDOT

Helped rescued 87 year-old woman
who had fallen into water while fishing

Alisha Lambert

DelDOT

Helped save DART driver having a
medical emergency

Jordan Porter

DelDOT

Responded to day porter having chest
pains

Daniel Wood and Matthew Higgins

DNREC

Witnessed car accident and driver hav-
ing medical emergency, used AED and
training until paramedics arrived

Rene Flores, Sr. and
Cody Clogg

Courts

Witnessed accident involving school
bus... managed the scene and
comforted children until help arrived

James Spencer

DelDOT

Cared for teenager walking on 1-95 to
relative's home because of bullying at
school

Ewonnu Campbell

DOC

Witnessed car flip over, broke window to
remove passengers, then called police

Deyka Alamo-Amaya,
Dennis Desilet,,Laura Faenlli,
Joseph Manno, and
Matthew Welch

DOC

Responded to driver having medical
emergency, maintained crowd control as
accident included downed wires from
utility pole

Justin King, Justin Smeltzer, Carlo

Kept fire at bay and rescued historical

Green and Peter Malinky OMB  |artwork from Legislative Hall
Lester Bristow, Jordan Champlin, Saved a man pinned between a DMV
Ronald Griffith, Jeffrey Hertzog, DelDOT inspection wall and his 20,000 Ib. RV

Carlo Rodriguez-Reyes and
David Taulbee




Delaware Award for
Excellence and

Commitment in State Service

The Delaware Award for Excellence and Commitment
in State Service is an annual statewide award given to
employees who exemplify the highest standards of
excellence and commitment in state service. Five
awards are given annually to individuals or groups of
up to five employees that have been nominated by
their department.

With the Cabinet Secretary’s endorsement, each
department submits nominations for the Delaware
Award for Excellence and Commitment in State
Service. A nine-member Selection Committee reviews
the nominations and selects five recipients.

The Governor presents the awards to recipients at the
annual Recognition Awards Ceremony. This event is
held during Public Service Recognition Week in the
first full week of May. Nominees and recipients for the
Delaware Award for Excellence and Commitment in
State Service are presented with certificates and
Tributes from the General Assembly.

Congratulations to all nominees and recipients of the
2016 Delaware Award for Excellence and
Commitment in State Service.



Dan Bent, Adam Gaskill, John Reh, Greg Phillips
and CIiff Strickland
Office of Management and Budget, Fleet Services

In the spring of 2015, Fleet Services discovered the need
to transition 1,528 units current Global Positioning System
units by the end of 2015. Dan, Adam, John, Greg and ClIiff
were responsible for making and implementing a plan.
They swapped all of the information from the old units to
the new ones and then activated the new units and deac-
tivated the old ones. They then manually removed the old
units from vehicles and replaced them with new ones. They
worked modified schedules to take full advantage of down-
time and even swapped over 100 units during NASCAR
weekend at the Blue Hen site. Staff did an outstanding job
of making sure all of the cars were staged and ready for
the contractor and the project was completed well ahead of
the goal of December 31, 2015.



Michael Benjamin Coverdale
Department of Agriculture
Nutrient Management

For several years, Ben, an Environmental Scientist, has volunteered
his free time to help with the Pesticide Container Recycling Program
as they bale thousands of containers. If the plastic is not baled in a
timely manner the storage facilities quickly fill up, choking the flow of
the containers which results in the program running severely behind.
Each completed bale consists of 300 or more containers that can
weigh in excess of 200 pounds. The prime baling season is June
through August. During the process the person baling has to wear a
Tyvek suit, rubber gloves and boots. These items combined with the
summer heat can make the job unbearable at times. In addition to
this exhausting work, Ben also operates the fork lift to carefully stack
the completed bales inside of the storage containers, and then helps
with the loading of the trucks. The Pesticide Compliance Section
appreciates all of the time and effort Ben dedicates to this program
to help it run more efficiently and smoothly.



Nicholas Dean and Scott Walls
Department of Transportation
Bridge Design Section

. ¢

AERHETLTE
The Department of Transportation provides thousands of Delaware
students with opportunities to learn and experience real-life occupa-
tions that use STEM (science, technology, engineering, and mathe-
matics) concepts in various ways. One such avenue is the Bridge
Engineering presentation to students by Nick and Scott. The one-hour
presentation they designed is a combination of PowerPoint, discus-
sion, and demonstration. Nick and Scott presented the concepts of
bridge engineering to over 1,110 local students, and there were times
that Nick and Scott engaged in seven presentations in one day! With-
out professionals willing to go above and beyond their normal job du-
ties to meet with the students, the concepts of STEM remain static
ideas without practical application. Nick and Scott harnessed their
ingenuity, creativeness, passion, and energy to create an informative
presentation that was educational and fun, and that positively
impacted the students. Their actions will inspire students to become
leaders in science, technology, engineering, and mathematics.




Karen A. Garrison
Department of Natural Resources and Environmental
Control, Division of Water

With more than 28 years of state service, Administrative Officer
Karen Garrison continually seeks opportunities to provide better
service to customers. Karen wrote several grants which resulted
in the training of more than 500 State of Delaware Administrative
Professionals. One event, “Symposium for Administrative
Professionals,” provided professional development to more than
300 administrative staff within and external to DNREC. Karen
also developed an innovative solution to improve the Division’s
document scanning capabilities and to meet a community out-
reach need. This cooperative agreement between DNREC,
OMB and Kent Community School provided on-the-job training
for eight special needs students, resulted in hiring one student to
be the lead scanner for the Division’s Groundwater Discharges
Section, and resulted in the scanning of thousands of
documents.



Kathy L. Revel
Department of Finance
Division of Revenue

Kathy has worked for the Department of Finance for 19 years. During the
last tax filing season, the Division of Revenue experienced several
attempts to file fraudulent personal income tax returns using stolen
identities. The division developed fraud queues to start capturing thou-
sands of extra returns which needed to be reviewed to determine if they
were fraudulent. Working closely with the division’s IT staff, Kathy
developed multiple logic patterns to run against the potential fraudulent
returns. Kathy led the initiative and identified and shared the fraud
patterns she discovered with other state agencies. Kathy and her team
were able to identify 1,333 fraudulent returns, resulting in a savings of
over $2 million. While investigating the fraud that was occurring on the
personal income tax side, Kathy identified four fraudulent companies that
filed false W-3’s with large balances due for withholding. Kathy, in part-
nership with the division’s IT staff, created other programming logic
patterns to combat this type of fraudulent filing. Using the knowledge she
gained during her involvement with the fraudulent tax filings, Kathy im-
plemented staff training to help the division combat the surge of fraud
that Delaware and many other states were experiencing.



2016 Nominees for the Delaware Award for

Employee Name

Agency

Division

Brian "Lance" Caulk

Health and Social Services

Public Health

Justice of the Peace

Tracy Davis Courts Court
Julie Edwards Health and Social Services Child Support
Enforcement

Sarena Fletcher State Libraries

Wilbert Hayes,
Arnold Maas,
Reneé Hupp, and
Patty Smenkowski

Safety and Homeland
Security

Delaware Emergency
Management Agency

Diane Johnston

Health and Social Services

Substance Abuse and
Mental Health

Capt. Travis Lowe,
Deputy Warden Ern-
est McBroom,

Lt. Scott Ceresini,
Lt. Frank Wright, and
St. Lt. John Mitchell

Correction

Sussex Correctional
Institution and Sussex
Community Correction

Center




Excellence and Commitment in State Service

Employee Name Agency Division
Capt. Mike Merson Correction Special Operations
Joe Morelli Technology and Information | Enterprise Solutions

William O'Brien Health and Social Services Child Support
Enforcement
Dawn Pritchett Correction Payroll

Maintenance and

Matthew Schlitter Transportation :
Operations

Children, Youth and Their Youth Rehabilitative

Marquis Swift Families Services

Substance Abuse and

Sharon Trotman Health and Social Services Mental Health




Award Selection Committee

The committee reviews all nominations and convenes to select five
recipients that are recommended to the Governor to receive the
Delaware Award for Excellence and Commitment in State Service.

Amy Bonner Office of Management and
Budget

Dick Carter
Senate Staff

Katherine Caudle Statewide Labor-Management
Committee

James Collins Department of Technology and
Information

Robert Dressler, M.D. Christiana Care

Sean Finnigan House of Representatives,
Representative
Michael Haddadin Department of Transportation

Department of Health and Social

Brandie Moniz :
Services

Thanks to the committee for carefully reviewing each
nomination and coming together to select the award recipients.



Special Thank You To...

Ann Visalli, Brenda Lakeman, Amy Bonner, Debra Gerardi,
Robert Scoglietti, Richard Puffer, Barbara McCleary,
Darlene Hicken-Gott, Jamie Summerfield, Larry Trunfio,
James Terry, Michelle Potter, James Robinson,

Aramark Catering, and Delaware State University

for assistance with event planning.

~ Gene Shaner, DNREC, for his photography services.

~ Lakiyah Chambers, Courts, for creating the centerpieces

~ Major Timothy Radcliffe, Department of Correction
for coordinating the Honor Guard

Statewide Recognition Coordinators who, in addition to their
regular duties, make time to plan events and come up with
unique ways to recognize the employees in their respective
agencies.

Statewide Recognition Coordinators:

Anthony Albence and Courtney Bolt, Elections; Rebecca Zink,
Treasury; Molly Ellwood and Lisa Vest, DNREC,;

Reggie Brown and Lori Watts, DHSS; Debbie Carey, Agriculture;
Melanie Caffo, Education; Jennifer Dickinson, DELJIS;

Lakiyah Chambers and Sandra Rossi, Courts; Norma Johnson and
Pam Smith, DEDO; Deloris Hayes-Arrington, Maxine Evans and
Charity Hoxter, State; Susan Givens and Tripp Wagner,

Fire Marshall; Deborah Grier, Com. of Elections; Johnette Graff,
Board of Parole; Diane Haase, Justice; Robin Harding, DSHS; Pam-
ela Harrison, State Police; Kathleen Davies, Auditor;

Roberta Jones, Insurance; Robbie Weakland, Janice Jordan and
Shelley Koon, DelDOT; Casey Oravez, OMB; Vanessa Phillips,
Labor; Christine Murabito, Fire School; Tamara Napier, Public
Defender; Jacqui Thornton, Criminal Justice Council;

Kim Thornton, DTI; Joseph Smack, DSCYF; Wanda Spiering and
Kayla Byrd, Housing; Britta Strop, Correction; and Valerie Watson,
Finance.



Let them know you appreciate them!

Benefits of Recognition include:

Building Relationships

Improving Performance

Increasing Retention

Celebrating Achievements

Improving Morale

Creating a positive workplace culture which acknowledges the
talents, skills and knowledge of our employees.

“Brains, like hearts, go where they are appreciated”
Robert McNamara, former U.S. Secretary of Defense and President of the
World Bank.

Low Cost/No Cost Ideas for Managers and Supervisors

~

During team meetings, have members share one thing they
appreciate about each team member

Include kudos for teams or individuals in each weekly report
Send e-mails to upper management recognizing employees
Give Creative Awards - Best phone voice, PowerPoint design-
er, team player...

Low Cost/No Cost Ideas everyone can use to recognize

anyone

~

~

~

~

E-mail your thanks to your team

Make homemade awards

Keep a box of cards for different occasions or blank ones to fill
in

Volunteer to coordinate a section/division/department potluck
party (Breakfast or brunch, afternoon snack, ice cream bar)
And of course a verbal "Great Job” or a simple "Thank you" is

almost always appreciated!

“Never miss an opportunity to say a word of congratulation upon

anyone’s achievement.”
President Lyndon Johnson

For More Information Contact
Tracey Connolly
(302) 577-8996









