
DEPARTMENT OF TRANSPORTATION 
EEO Complaint Procedure 

 
 PURPOSE 
 
To establish principles and procedures for processing complaints of discrimination on 
grounds of  race, color, religion, sex, age, national origin, marital status, disability, sexual 
orientation, or Vietnam Era veterans’ status. 
 
COVERAGE 
 
The Department will accept a complaint from an aggrieved individual who believes that 
he/she has been discriminated against by actions or omissions of the Department because 
of race, color, religion, sex, age, national origin, marital status, disability, sexual 
orientation, or Vietnam Era veterans’ status.  A complaint may also be filed by a 
representative for the aggrieved person with consent. 
 
OFFICIALS TO RECEIVE COMPLAINTS 
 
The Supervisor, Division Director, EEO/AA Officer, Director of Human Resources and 
the Cabinet Secretary are authorized to receive discrimination complaints from aggrieved 
persons. 
 
WITHDRAWAL OF COMPLAINT 
 
Complainants may withdraw their complaint at any time. This action closes the case 
without prejudice. 
 
INFORMAL COMPLAINT PROCESSING 
 
The Department encourages a person who believes that he/she has been discriminated 
against because of race, color, religion, sex, age, national origin, marital status, disability, 
sexual orientation, or Vietnam Era veteran’s status to contact the Supervisor, Division 
Head or EEO/AA Officer. 

 
All Department officials shall assure that full cooperation is afforded the EEO/AA 
Officer making the initial inquiry. He/she shall be free from restraint, interference, 
coercion, discrimination, or reprisal in connection with his/her duties. 
 
COMPLAINT PROCESSING 
 
The aggrieved person who has not been able to find a satisfactory resolution to his/her 
situation by means of the pre-complaint procedures may file a complaint with the 
Department EEO/AA Officer. The complaint process provides a more formal and 
thorough process for dealing with the complaint.  



 
There are limitations with respect to how much time may elapse between the event 
suspected of being discriminatory and its being brought to the attention of the 
Department. 
 

1. The complainant must have begun the pre-complaint procedure within 30 days 
of the event in question or of learning of the event. 

 
2. If the pre-complaint procedure fails to resolve the matter, the complaint must 

be filed within l5 days of the formal notice of the right to file a complaint. 
 

These time limits will be set aside: 
 

1. If the complainant shows he/she was not informed of the time limits, or 
2. If the Department decides there is sufficient reason to do so. 
 

 
 INVESTIGATION 
 
The EEO/AA Officer shall provide for the prompt formal investigation of the complaint. 
The investigation shall include a thorough review of the circumstances under which the 
alleged discrimination occurred. 
 
 
ADJUSTMENT OF COMPLAINT AND OFFER OF HEARING 
 
The Department's EEO/AA Officer shall provide an opportunity for adjustment of the 
complaint on an informal basis after completion of the investigation.   For this purpose, 
the investigator will prepare a summary the investigation and findings for the 
complainant, and a copy made a part of the complainant file, and the case will be 
considered closed. 
  
FURTHER ACTION 
 
Complainants dissatisfied with the results of the Complaint Process will be advised of 
their right to file their complaint with other State agencies or appropriate Federal 
agencies. 
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