Certificate Program 
Course Summary and Assessment
Note:  “Plagiarism, dishonesty and/or violating confidentiality of Certificate Program assessment exercises could result in discontinued enrollment and disqualification from future enrollments.”

Identification
 
Certificate Program:  SDC​​​​           MDC         HRC      .                     
 
 Participant Name:               Employee ID#:     
 
Course title:     
 
Date(s) course taken:     /     / 
    
 
Section I:  Assess your knowledge gained from this course.
List the course objectives and immediately after each objective, summarize your knowledge gained from this training to accomplish each objective.  (The key learning points most often are listed as course objectives or key learning points in the class handouts or are stated at the beginning of each class.)  

    
 
  
Section II:  Summarize how knowledge gained from this course contributes to your development of specific core competencies.

List the core competencies developed by this course and summarize how the knowledge you gained from this course contributes to your development of each core competency.  (Use competency document on certification program website to determine the competency or competencies intended to be developed.)  
     
 
  
Section III:  Summarize your supervisor’s coaching session and your ability to apply knowledge gained from this course. 

Summarize your supervisor’s coaching session, to include describing at least two examples of how you may apply your knowledge gained from this training to benefit your duty section. May explain how the learning points could be applied to your current or desired duties. 
    
 
 
 
                                
Course summary and assessments are due no later than 30 days after attending training.  Submit completed Course Summary Assessments (CSAs) through the Delaware Learning Center (DLC). Copy and paste responses in Sections I, II, and III of this form to the corresponding CSA questions listed in the DLC. The DLC limits the number of character in each essay response.  Therefore, always save a copy of this document for your records, and email a copy to james.terry@state.de.us to ensure your entire response is provided for review.  
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